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Counting down to SimCity

http://wp.me/pwo1E-5Kt
By Om Malik - March 4, 2013

http://gigaom.com/2013/03/04/counting-down-to-simcity.
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Summary: Electronics Arts is about to release one
of its most anticipated games - the new SimCity.
As a self confessed SimCity addict, I think I am
about to retreat into a city of my own.

Summary: Electronics Arts H'. 2E8EFINTVS
F—LD 1DTHB. FHLL SimCity ZRERLELDE
LTW3, SimCity /58RI 3HheL TR BS
TAHREIBEHIC. BIETE>TULEVESRBLITY

The new SimCity is coming to town tomorrow. I can’t wait to play it (though it seems like
we Mac people have to wait a little while longer.) I admit I am not much of a gamer -
SimCity and Age of Empires are my two gaming weaknesses, so it makes sense that I have
been waiting for this brand new sequel for a very long time. I used to look at the blank
grid of my unbuilt dream city and then take a long walk imaging the best possible city I
could create based on the landscape. I often pondered decisions for hours and hours. I
loved the windmills and big boulevards - explained by my love for Paris, Lyuten’s Delhi
and Scandinavian sensibilities towards the environment.
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V Salesforce.com = Marketing Product V.P. Kraig Swensrud
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Salesforce K GroupSwim - Chatter p 2009 J 124 P
Salesforce K Heroku p 20104 124 P w
Salesforce K Radian6p 2011J 34 P
Salesforce K Assistly p 20114 94 P
Adobe K Efficient Frontier p 2011 114 P
Salesforce K Rypplep 20114 124 P

Oracle K Vitrue p 2012J 54 P

Salesforce K Buddy Media p 2012 J 64 P
Oracle K Collective Intellect p 2012J 64 P
Oracle K Involver p 2012J 74 P

Microsoft K Yammer p 2012 J 64 P
Google K Wildfire p 20124 74 P

Facebook: Parse p 2013 J 44 P w
Salesforce K Clipboard p 2013J 54 P
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V Types of Business Gain with Social Media - Mckinsey
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V Types of Business Gain with Social Media - Mckinsey

HRFAD T7OVRIEE 20%-30%
ZEEBAEE HIF 10-20%
10-20% reduction in

travel and
communication costs

¢ 25-30% faster access to expertise

30% faster customer
care processes

AN )7 ODEE 30%

Increased Productivity Revenue Creation

10-15% reduction in
communication costs
10% decrease in
operational costs
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HFFTRAD WV EE 20%-30%

20-30% increase in
access to expertise

o,
30% increase in Cost Reduction
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knowledge

AT 7 OCREE 30%

18% higher customer
satisfaction
10% higher customer

loyalty

BEHEE 18%
RSV Y 1 10%

15% increase in
successful innovations
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10% increased revenue

Connected Culture
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20% lower communication costs
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